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Seven Possible Ways of 

Improving Results in Junior Certificate Business Studies

                  Business Studies Results for 2009 and 2008 

	
	Level
	A
	B
	C
	D
	E
	F
	NG

	2009
	Higher
	10.1
	35.8
	34.9
	16.9
	2.0
	0.3
	0.0

	2008
	Higher
	 9.3
	36.4
	36.5
	15.9
	1.6
	0.2
	0.0

	2009
	Ordinary
	7.7
	39.
	29.8
	16.0
	4.5
	2.1
	0.4

	2008
	Ordinary
	 6.7
	40.0
	33.0
	14.8
	3.5
	1.8
	0.3


The above chart shows that the results for 2009 were very good and in line with 

those in 2008.

Some candidates however lost out marks in different ways. 

I would like to suggest that candidates could improve their grades if they :

1.
Become better acquainted with:

(A)
The Syllabus;

(B)
The Examination Paper;

(C) The Marks required in each question to get the grade of their choice

(D) Published Reports.

2. Take greater care in reading the examination paper and questions

(A) Opening page instructions;

(B) Viewpoint that question is asked from;

(C) Number of points per question

3.
Know and Understand the Outcome Verbs used in examinations

4.
Show their workings

5.
Use the appropriate stationery provided

6.
Improve on their completion of documents 

7.
Improve the timing of their answers

1.
Candidates should become better acquainted with:

1(A)

The Business Studies Syllabus

The Business Studies Syllabus, as set down by the Department of Education and Science in 1989, sets what candidates should know on completion of three years study (www.education.ie). Some answers presented by candidates show a lack of knowledge of syllabus content.  The following examples from this year’s examination (2009) highlight this:

Paper 1 (Sec B) Q.1. 2 ‘Outline two reasons why the Casey Household would prepare a budget’

No reference was made to the future element of budgeting estimating income and expenditure

(Syllabus page 6).

Paper 1 (Sec B) Q. 3 ‘Explain the term Limited resources….’

No reference was made to choices having to be made (Syllabus pages 6& 9)
Paper 1 Sec A Q. 3
“List two examples of sales promotion methods used to sell goods in a retail outlet” 

 Sales promotion was confused with advertising or was regarded as the same thing
(Syllabus page 12)

Paper 11 Q. 3 B & D “Explain, with examples, two methods of carrying out market research” and “Other than advertisements, explain three methods that ONYOUR BIKE Ltd could use to promote the new FUB4U”.

Some candidates displayed little or no knowledge of methods of market research and promotion. (Syllabus page 12).

Paper 1 Sec A Q.4
Gross Profit was mixed up with Net Profit (Syllabus page 14).

Paper 1 (B) Q. 4 “explain the difference between General Crossing and Special crossing”

Few were able to explain the difference between these terms (Syllabus page 7).

Paper 11 Q.2 (Aii) “What two procedures would you recommend to a business when processing quotations received”

The procedures used when preparing and processing business documents are still not being learned by candidates (Syllabus page 13)
Paper 11 5(A) “explain any three of the following business terms- 

Issued Share capital; Collateral; Overtrading; and Solvency”

The answering clearly shows that candidates are not properly prepared. All these terms were taken directly from the syllabus and candidates did not know them. Evidence would suggest that this section is being omitted.  (Syllabus pages 8, 10 &12).  

It should be emphasised that candidates who leave out sections e.g. book-keeping and accounts cannot expect to do well in the examination.

1 (B)
Examination Paper

Higher Level Paper 1

Section A 


This section requires candidates to answer twenty short questions.

The topics asked in this section range over the entire Higher Level Syllabus. There have been up to seven bookkeeping and account questions, three economic questions in this section with the remaining questions coming from the business area. This division of questions between Accounts, Business and Economics broadly equates to their share of the syllabus. 

It is extremely important to attempt all questions (as per instructions given) as every question not attempted loses the candidate 4 marks (1% of  examination).

Section B

This section requires candidates to answer four out of six questions from the Household and Personal Sections of the syllabus.

Since the first examination in 1992 there have been questions every year on:

Budgeting (five types**); Economics and Clubs. 

Three other questions come from the remaining seven sections of the Paper 1 syllabus namely: 

Consumer, Personal Money and Banking, Borrowing, and Insurance, People at Work and Industrial Relations from the personal point of view.

** 

	Five Types of Budget Questions 
	Years

	Completion of blank Budget

	All years at Ordinary Level

	Revise Budget
	2007, 2004, 1998, 1996

	Estimate Budgets for nine months and total for year
	2006, 2003, 1997, 1995, 1993

	Comparison of Budget with Actual outturn
	2009, 2008, 2005, 2001, 2000

	Completion of partially completed budget with theory
	2002, 1999, 1994, 1992


Note: Candidates who leave out one of the above ‘so called regular questions’ will often get caught out unless they have a full and complete knowledge of the syllabus.

Higher Level Paper 11

This paper requires candidates to answer four out of six questions from the Business Sections of the Syllabus.

Since the first examination in 1992 there have been questions every year on:

Books of First Entry - (General Journal, Sales and Purchases Books, Sales Returns and Purchases Returns Books and Analysed Cash Book), Ledgers and Trial Balance. This question can vary (asking different Books of First Entry) as is evident from a study of past examination papers.  

There have also been questions on Final Accounts and Balance Sheet and NB Part (B) and

Business Documents with related bookkeeping every year.

Three other questions come from the remaining thirteen sections of the Paper 11 syllabus namely -

Forms of Business, Business Finance, Banking, Insurance and Communication, Chain of Production, Being an Employer and Industrial relations from the business point of view, Marketing, Delivery Systems and Purchases and Sales, Assessing the Business, Service and Farm Accounts.

Note: Candidates who leave out one of the above ‘so called regular questions’ will often get caught out unless they have a full and complete knowledge of the syllabus.

1 (C)
The marks required by candidates in each question to get the grade of their choice

The following charts set out the minimum mark that candidates must achieve per question to get grades from A to D in Higher and Ordinary Levels and the Average marks per question obtained in the 2009 examinations. 

Knowing the standard required to obtain a particular grade can act as a motivator to candidates in their house examinations, homework and study. 
	Grade
	Higher Level Section A 80 marks
	Higher Level

  40 marks
	Ordinary Level 

Section A 100 marks
	Ordinary Level 

60  marks

	A
	68
	34
	85
	51

	B
	56
	28
	70
	42

	C
	44
	22
	55
	33

	D
	32
	16
	40
	24


2009 Higher and Ordinary Level Average Marks 
	
	Paper 1
	Grade
	Paper 11
	Grade
	Ordinary

Mark
	Ordinary

Grade

	Question
	
	
	
	
	
	

	Sec A
	52
	C
	------
	
	66
	C1

	1
	30
	B
	26
	C
	47
	B2

	2
	27
	C
	29
	B
	25
	D3

	3
	22
	C
	30
	B
	38
	C2

	4
	22
	C
	29
	B
	35
	C3

	5
	22
	C
	21
	D
	37
	C2

	6
	24
	C
	29
	B
	48
	B1

	7
	
	
	
	
	44
	B3

	8
	
	
	
	
	42
	B3


1.  (D)
  Published Reports

To-date the State Examinations Commission has published three Chief Examiners Reports on Higher and Ordinary Level Business Studies for years 2000, 2004 and 2007. www.examinations.ie  

These reports provided excellent information and statistics that can help improve grades. Recommendations are set out for both teachers and candidates. 

The 2004 Report also included exemplars of answers which are good or poor   e.g.

QUESTION 2. Document and Bookkeeping Question Higher Level Paper 11 2004
(A) Outline how ALFA Ltd should treat: 
(i) Credit Notes issued; 
(ii) Receipts Issued. (12 marks) 
Candidate’s Answer (exemplar 1): 
(i) ALFA Ltd should give NOLAN Ltd their money back as the goods (bicycles) were damaged and so they could not be sold or used. 

(ii) ALFA Ltd should issue receipts giving NOLAN Ltd the cost of the money for the damaged bicycles, as they could not be used. 

Comment: 
Three points were required for each document @ 2 marks each, totaling 12 marks. 

This answer obtained 0 marks out of 12 marks. 

Reason: The candidate did not answer the questions asked. 

2. Candidates should take greater care in reading the examination paper and questions

Some candidates appear to ignore the instructions on page 1 of Paper 1 (B) and Paper 11 Higher Level and Section (B) Ordinary Level e.g. 


** Ordinary Level must attempt five questions

2. (A) Opening Page Instructions

2(Ai)
 Number of questions required to be answered

Some candidates fail to answer the required number of questions or parts of questions e.g.

Higher Level

Paper 1 Section (A) requires candidates to answer twenty out of twenty short questions.

Paper 1 Section (B) and Paper 11 requires candidates to answer four out of six questions.

Leaving out a question can leave candidates short of questions often losing anything from 4 marks  (1% of examination) upwards in section (A) to 40 marks (10% of examination) in the Paper 1 section (B) or Paper 11.

Not answering four questions occurs a lot when candidates are not prepared for the ‘bookkeeping related questions’ spoken about above. They either leave out a question or make a very poor attempt at a question that they had not prepared for.

This is often the reason why average marks per question, as stated previously, are often quite low because the average marks include both good and poorly attempted questions.

Ordinary Level : 

Section (A) requires candidates to answer twenty out of twenty short questions.

Section (B) requires candidates to answer five out of eight questions.
Leaving out a question can leave candidates short of questions often losing anything from 5 marks (1.25 % of examination) upwards in section (A) to 60 marks (15 % of examination) in Section (B).

Note : One of the main reasons why there was a 7% Failure rate at Ordinary Level was because candidates failed to do the required number of questions in Section (B) i.e. five out of eight questions. 

2. (Aii)
Poor layout and presentation of answers

Despite being given specific information in the questions some candidates lose marks for poor presentation and layout   e.g.

Paper 11  Q 4 (A):Omitting the name of the Company, mixing up for year ended  with  as on (at) Trading, Profit and Loss Appropriation Account of BROWN Ltd for year ended 31 May 2009

Balance Sheet of BROWN Ltd as on 31 May 2009

Paper 1(B) Q 2   Headings within the Balance Sheet Fixed Assets, Current Assets, Current Liabilities, Financed By in the Q 2 Club Account question.

Headings for Balance of Trade Paper 1 (Bii) Q 3 Deficit and Balance of Payments Deficit in Question  

Paper 11 Q 5 (B) Ratio indicators 

Stock Turnover





times
Net Profit Percentage




%, 
Acid Test Ratio 





:
Return on Capital Employed


%

In some other questions 3 & 6 (Paper 11 Higher Level) figures were given without the euro sign. 

Answers re: 

 Monetary Amounts should show the      € sign

2.  (Aiii) Folios and Dates

Omitting folios can lose candidates marks in Paper 1 (Sec A) and Paper 11.

In 2009 Paper 11 Questions 1, 2 & 6 Folios were worth 3½ marks (nearly 1% of examination).

In Books of First Entry reference should be made to the Appropriate Ledger and 

In the Ledger reference should be made to the Appropriate Book of First Entry. 

Dates ‘should show the day, month and year’.

Marks lost for Dates in Paper 1 Q 6 (Ai) were 2 marks (half of 1 % of examination) 

Marks lost for Dates in Paper 11were 11 marks (nearly 3% of examination)

2. (B)
Viewpoint that question is asked from
Both in Paper 1 (B) and Paper 11 candidates answered questions from the incorrect perspective e.g.

Paper1 (B) Q1 (Bv) 

Some candidates answered from the viewpoint of the Casey Household instead of from the Insurance Company. 

And in Q. 6 (A) 

Some candidates wrote the letter from Kate’s perspective rather than Michelle

Paper 11 Q4 (B) 

Some candidates answered from the viewpoint of the customer instead of from BROWN Ltd

3. Candidates should know and understand the Outcome Verbs used in 

 examination questions

An analysis of the past Business Studies Examination Papers sets out the main outcome verbs used in examinations. The following chart sets out these outcome verbs and provides examples of what candidates are required to give in their answers.

	OUTCOME VERBS
	STUDENT REQUIRED TO ANSWER

	List, State, Name, Give, What are/will, Identify,

Which option…., Indicate in each case
	Answer with one key point.

Q 6 (Aii) Higher Level 2009 Paper 11

‘Give an example of a cooperative in the financial sector’

Answer: Credit Union.

	Select, Tick (√) the most appropriate box/ column
	Choose one answer only.

‘The share of profit which each shareholder in a company receives is called a…… Tick (√) the most appropriate box from 

Bonus ‮  Dividend ‮  Commission ‮ Premium ‮


Answer:  Dividend 



	Explain
	Name and give some detail. Use a different word to that asked in the question. 

Q 6 (Ai) Higher Level 2009 Paper 11

‘Explain what a cooperative is’.

Answer: It is a business that is owned and run by its members for their own benefit.



	Complete,

Fill In
	Finish a sentence, account or document. 

‘Complete the following Trading Account by filling in the four   

  unshaded areas’ See Section A 2009 Question  4. Also Q 9 & 20.



	Compare, Distinguish between, Contrast


	Show the likeness or difference between

(Use ‘whereas’ or ‘on the other hand’)

Q 5 (Bii) Higher Level 2009 Paper 11

‘Compare the performance of JONES Ltd in 2009 with 2008’.

Answer: Year 2009 JONES Ltd had a 3% higher Net Profit Percentage than in 2008



	Record, Enter, 

Write Up
	Put original data from business document into a Book of First Entry.

Q1 Higher Level 2009 Paper 11

‘Record the following bank transactions for the month of March 2009 in the Analysed cash Book’ 

4/3/09   Cash Sales lodged   €78,975         €65,000 +VAT €13,975

Analysed Cash Book (Debit Side)

Date

Details

F

Bank

€

Sales

€

VAT

€

4/3/09

Sales

GL

78,975

65,000

13,975



	Post


	Take data from the Books of First Entry and put it in the Ledger.

Purchases Book

Date

Details

Inv. No.

F

Net

€

VAT

€

Total

€

9/5/07

SMYTH Ltd

97

CL

12,000

1,620

13,620

GL

GL

Ledger

Date

Det.

F

Total

€

Date

Det.

F

Total

€

Purchases A/C

9/5/07

Total Cred.

PB

12,000

VAT A/C

9/5/07

Purchases

PB

1,620

Smyth A/C

9/5/07

Purchases

PB

13,620



	Balance
	Show on one line which side of an account is the biggest.

Ledger

Date

2007

Det.

F

Total

€

Date

2007

Det.

F

Total

€

Smyth A/C

18/5

Purchases Returns

PRB

  4,540

9/5

Purchases

PB

13,620

30/5

Balance

C/D

  9,080

13,620

13,620

31/5/

Balance

B/D

  9,080



	Extract
	Prepare a Trial Balance from balances in the Ledger and Analysed Cash Book

Ledger

Date

Det.

F

Total

€

Date

Det.

F

Total

€

Purchases A/C

9/5/07

Tot. Creditors

PB

12,000

VAT A/C

9/5/07

Purchases.

PB

1,620

Smyth A/C

9/5/07

Purchases

PB

13,620

Trial Balance as on 30/5/09

DR

€

CR

€

Purchases

12,000

VAT

  1,620

Smyth Ltd

13,620

13,260

13,620




	Calculate /

Express a figure as a percentage of another figure
	Work out answers from data given or Use of a formula.

Q 5 (Bi) Higher Level 2009 Paper 11

‘Calculate the Net Profit Percentage from the following data

Net Profit €45,000 and Net Sales €300,000

Answer :

Net Profit X 100% = €45,000 X 100%  =   15%

      Net Sales                 €300,000




4.
Candidates should show their workings
Candidates should always show workings in the answer book whether or not they were asked for them to allow examiners reward them in some way.

This applied to Paper 1 2009 Questions 3, 4, 5 and 6 and Paper 11 Q 5. E.G. 

Q 5 (B) Paper 11
Calculate the Rate of Stock Turnover.

The Correct Answer is  5 times.

Candidates who had the correct answer obtained 4 marks.

If the candidates had an incorrect answer and showed no workings they received 

0 marks.

However

If candidates showed the formula and workings and obtained the incorrect answer they could have received up to 2 marks

5.
Candidates should use the appropriate stationery provided

Not using the appropriate stationery supplied can lose candidates valuable time.

Instead of using valuable time to draw lines for record keeping and accounts especially Ledgers and Analysed Cash Books they could be using the time to fine tune calculations and answers. 

However this a personal decision which if its done requires plenty of practice to ensure time used in drawing lines is kept to a minimum.

6.
Candidates should improve on their completion of documents 

Document completion is an integral part of the examinations which candidates should be well prepared for.

The following example from the Higher Level Papers in 2009 illustrates this very well with a total of 113 marks out of a total of 400 marks allocated to the completion of documents. 

This amounted to 28.75% of the examination.

Paper   1 2009 Questions 1 and 6 (document completion sections) carried a total of 62 marks [Q 1 (40 marks) and Q 6 Ai (22 marks) respectively]. 

This amounts to 15.5% of examination.

Paper 11 2009 Questions 2 and 6 (document completion sections) carried a total of 53 marks [Q 2 A&C (30 marks) and Q 6 C (23 marks) respectively]. 

This amounts to 13.25 % of examination.

Constant practice in the completion of documents, especially those that have follow on entries in the Books of First Entry, is essential.

7.
Candidates should improve the timing of their answers 

Paper 1 Higher Level is a two and a half hour examination and time per question should be allocated as per marks after allowing for some reading and fine-tuning of answers.

Often Paper 1 Section (A) is rushed which is no way to treat an 80 mark 

(20% of examination) question. 

All the other questions in Paper 1 (B) and Paper 11 are 40 mark (10% of examination) questions. 

Candidates need to practise doing questions under time constraints. This is best done in the classroom if possible.

Please Note

Full use should be made of past examination papers to give candidates plenty of practice.  Marking schemes and solutions for 2008 & 2009 are available on the State Examinations Website www.examinations.ie  These are a most useful resource.

In 2009 the Ordinary Level Examination Booklet had space for all the answers. I have some copies of this Booklet which I will give you now. 

Showing this Booklet to your students will prove invaluable them.

Thank You 

and Best wishes to your Students in the 2010 Examinations

All questions carry equal marks


Attempt any FOUR** questions. 


Marks will be awarded for layout and presentation including,


 where appropriate, folios and dates.


Dates should show the day, month and year.


Calculators may be used.





√








